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Behind the Scenes:

Experienced and Gost Effective ASO and TPA Services

Southwest Benefit Administrators is known for exceeding industry
standards for claims processing, customer service, eligibility and
enrollment processing, while providing the full scope of services
you expect.

» Electronic interfaces for increased flexibility and personal
preference.

e Prompt and accurate payment to providers - 2005 average
4 days.

» Experienced underwriters and sales executives.
o Administrative expenses are below industry averages.

o 30-plus years of experience in the dental industry through
our parent company, which is governed and led by dentists.

» Fast and flexible in tailoring programs to meet customer
needs, unique situations and expectations.

o SBA provides administrative services only for more than 30
dental products with customers representing both the private
and public sectors.
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